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Topics:
• Health in the headlines
• How are you, really?
• Why is this a movement?
• Employee and community engagement
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Legal Disclosure:

The Coronavirus pandemic is an ongoing, continuously evolving situation.

Northern Light Health encourages everyone to follow federal and state governmental guidance and mandates.

The information presented in this session is provided for educational purposes only and is not meant to substitute 

professional or medical judgment.

Northern Light Health does not know the particulars of your situation, so the information presented today is 

intended to be general in nature and may not apply to every individual situation.

Northern Light Health and the presenters make no guarantees or warrantees regarding any information provided.

31.12.23Good Health Is Good Business



Ask us questions – give us feedback – this hour is for you

• Please use the Q and A 
function to ask your 
questions at anytime.
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Health in the headlines
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• What is it?

• Why should we be concerned?

• How do we protect ourselves?
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Easy access to schedule your vaccine, booster, or Flu shot

1.12.23

COVID-19 (Coronavirus) Portal - Public Vaccination (northernlighthealth.org)

https://covid.northernlighthealth.org/


A movement designed to connect on a human level
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The How Are You Movement
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HOW ARE YOU? Is a celebration of humanity, of caring for one another, that 
asks the simple question everyone should ask themselves to live their best, 
healthiest life. 



Brand Strategy Evolution

• Our reputation was solidified by how we responded to COVID.

• How we choose to rally around Maine’s needs demonstrates that we can be trusted.

• From behavioral health to access to providing care at home or digitally, we can show up 
for Maine in ways that others can’t or won’t.

• Mainers need new clinicians just as much as clinicians need to connect with their 
communities.

Our Opportunity

Human Connection



Relevance
A construct for reaching our audiences

Living
I’m going about my daily activities and living life. Clinical 
care, doctor appointments, and hospitals, are not what I’m 
thinking about. I notice brands that are relevant to me. 

Thinking
I’m feeling something so I’ll research health topics and 
explore symptoms and general conditions online. My 
health is now an active consideration. 

Solving
I must take action to think about or solve for care. Where 
will I go for a diagnosis or treatment? How will I get there? 
Who will provide care? 



How are you?
Yes. You. How are you, really? We know
it’s a question Mainers rarely ask
themselves. It’s also one of the most
overlooked questions in the English
language. But since we live in a time
when people everywhere are feeling
more disconnected than ever before, we
think it’s a perfect time to ask. And get
real answers.

So, take a moment to ask yourself: Have
you had a physical this year, or this
millennium? Are you feeling alone?
Would you like to tell someone about it?
Are you pretending that a pain you’re
feeling isn’t really there? Are you or the
woman closest to you up to date on your
mammogram?

Whatever the answers may be, please
remember that staying connected to
your health and that of your loved ones
is the healthiest thing you can do. So,
ask away. Then connect with us at
northernlighthealth.org/how are you.

Launch. Full page newspaper ad



How Are You Content Hub
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There are links to resources for more information 

on health-related topics and what’s most 

important for people’s health.

One of the most engaging is our check-in on the far 

right. We ask people health-related questions and 

give them an opportunity to see  their results. 

Our How Are You Content Hub gives people active 

steps to engage with their physical and mental health.



Landing Page Activation
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Traffic and call to actions 
climb as we continue to ramp 
up the campaign.

Our average time on page is 
over 2:35
(The average for a full site visit is under one 

minute)



Why connecting with people makes for better health
(Dr Ng)
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When we don’t connect
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• More alone in our experience and feelings

• “Only I have this problem”

• Become tunnel vision

• Feelings of sadness, anxiety and anger

• Find substitute connections, i.e., social media

• Using maladaptive skills



When we’re connecting more
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• Feeling the experience is shared 

• Feel one receive and not just giving

• Greater life and work satisfaction

• Greater resilience

• Better mental health

• Better physical well being
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Putting our movement into action
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Tools you can use: 

https://northernlighthealth.org/Resources/Safe-Return-to-Business
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https://northernlighthealth.org/Resources/Safe-Return-to-Business


Register and save the date for Thursday, February 9  
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The Coronavirus pandemic is an ongoing, continuously evolving situation.

Northern Light Health encourages everyone to follow federal and state governmental guidance and mandates.

The information presented in this session is provided for educational purposes only and is not meant to substitute 

professional or medical judgment.

Northern Light Health does not know the particulars of your situation, so the information presented today is 

intended to be general in nature and may not apply to every individual situation.

Northern Light Health and the presenters make no guarantees or warrantees regarding any information provided.


